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1. IlpeameTt norosopa

1.1. TIpeqmMeToM HACTOSIIETO0 JOrOBOpa SBISIFOTCS YCIYTH IO 0€3BO3ME3JHOMY IPEIOCTaBICHHIO
YIIOTHOMOUYEHHBIM Juliam [lomp30BaTensi 10CTyna K MpOrpaMMHOMY OOECIIEUeHHIO MPEAOCTABICHHS CBEICHUH U3
€IMHOT'0 I'OCYIapCTBEHHOI'0 PErucTpa HeBIKMMOT0 UMYILIECTBA, NIPAaB Ha HETO U cAeoK ¢ HuM (naiee - ETPHIN) B
BHJI€ 3JIEKTPOHHBIX JOKYMEHTOB HCIOJHHUTENBHBIM K pacnopsanTensHeiM opranaM NKA_E_SERVICES (nanee —
nporpammuoe obecriedenne NKA_E_SERVICES).

1.2. TIporpammuoe obecnieuenne NKA_E_SERVICES obecnieunBaer peam3anuio ciueayromux ¢yHKIHN:

(dbopMupoBaHue U Tepenaya AMEKTPOHHBIX 3alPOCOB B OpPraHM3allM 110 TOCYIApCTBEHHOH perucTpanuu
HEJIBIDKMMOT'0 MMYIIIECTBA, NIPAB Ha HEro U CIEJIOK C HUM O Bbinaue nHpopmarmu u3 EFPHU;

MPOCMOTP MOJYYEHHBIX OTBETOB, cofeprkaiux napopmaiwto u3 EI'PHU B Buie 31eKTpOHHBIX JIOKYMEHTOB;

TMOMUCK OTIIPABJIEHHBIX 3aIIPOCOB U MOJTYYEHHBIX OTBETOB;

BEICHUC apXHUBa OTIIPABJICHHBIX 3alIPOCOB U MOJYUYCHHBIX OTBETOB.

1.3. OmnepaTop Ha OCHOBaHHH ITOCTYIHBIIEH B ero aapec 3asBku [lonb30Bartens Ha MpeaocTaBlieHne JOCTya
k nporpammuoMy obecrieueHnto NKA E SERVICES (nanee — 3asiBka) 1 HaCTOSILETO JOrOBOPA, MOAMMCAHHOTO CO
croponbl [losib30Barens, NpenoCTaBiseT YIMOJIHOMOYEHHBIM JniaM [lomb3oBartenss AOCTYn K HpPOrpaMMHOMY
obecnieuennto NKA E SERVICES u nepenaer uM mapamerpbl 0e30MacHOCTH (IIOJI30BATENBCKOE UMSI U TIapolib
JIOCTYTIa) IOCPEACTBOM IOYTOBOM CBSA3U JINOO JTUYHO B 3alleYaTaHHOM KOHBEpTE.

3asBka B 00s3aTEIbHOM MOpPSAAKE MODKHA COACPXKATh CBENCHUS O (aMMIMAX, MMEHAaX, OTYECTBaX H
JOJDKHOCTSIX yHOJMHOMOYEHHbIX Jun Ilonmb3oBartens, KoTopble OyAyT OCYIIECTBIATH JOCTYH K NPOrPaMMHOMY
obecrieuennto NKA E SERVICES, cBeseHHs 0 3aKOHOAATENbHBIX aKTaX, MPEAyCMATPHUBAIOIIMX BO3MOXHOCTh
nonyuenus: nHGpopmanuu uz EI'PHU.

OOpa3zern 3asBKH, a TaKKe opMa A0roBopa AOCTYIHBI UL CKauuBaHMs HA odunmanbHOM caiite Oneparopa
(www.nca.by).

B pamkax HacTosIero 0roBopa YHOJTHOMOYEHHbIMM JHuuamu llomp3oBarenst SABIAIOTCA COTPYIHHUKU
Ionp3oBarens, B OTHOIICHHH KOTOPBHIX O(opMieHa 3asBKa O MPENOCTaBICHHH JOCTyNa K NPOrPaMMHOMY
obecnieuennio NKA E SERVICES.

1.4. D1eKTpOHHO-BHIYHUCIHUTENbHEIE MamuHbl llonb3oBaTens, yepe3 KOTOpbIe OyaeT OCYIIECTBIIATHCS
nocryn kK mporpammHomy obecrieuennto NKA_E_SERVICES, nomkHbl ObITh HOAKIIOYEHBI K TJI00AJIbHOM
KOMIIBIOTEPHOH ceTu MHTepHeT, a Taxxke 000pyIoBaHbl KOMIIBIOTEPHBIMH ITporpaMMaMu MIHTepHeT-0pay3epoB.

2. IIpaBa u 06513aHHOCTH CTOPOH

2.1. Omnepatop 00s3yercst:

2.1.1. O6ecnieunBath pyHKIHOHUpPOBaHKE porpammuoro obecreueHuss NKA_E_SERVICES.

2.1.2. YBexomurts [Tonmp3oBarens myTeM pasMenieHns HHYOPMAIMU Ha CTAPTOBOM CTpaHHLE IPOrPaMMHOTO
obecieueanss NKA E SERVICES ne menee yem 3a 24 (mBaamaTh 4YeThIpe) daca O IUIAHHUPYEMOM IPOBEICHUH
pErJaMeHTHBIX M HPOQHIAKTHYECKHX paloT, BIEKYHIIMX NPUOCTAHOBJIEHHE (DYHKIMOHMPOBAHHUS IPOTPAMMHOTO
obecieuernnss NKA E SERVICES.

2.1.3. B teuenue 7 (cemu) pabounx JHEH ¢ MOMEHTa OCTYIUICHUS B aapec OriepaTopa 3assBK{ M HACTOSIIIETO
JIOTOBOpA, TOAIMMCAHHOTO CO CTOpOoHBI I[lonmp3oBaTelns, HAlpaBUTh YHNOMHOMOYEHHBIM JMnam Ilomb3oBarens
mapaMeTpsl Oe30MacHOCTH.

[Tapamerpbl ©€30MaCHOCTH SIBISIOTCSA UISL CTOPOH KOH(HACHUIMAIBHOH HH(pOpMamUed W He MOIIeKaT
nepeaave TPETHUM JIMIAM.

B cnygae HEoOXOOMMOCTH IIONYYeHHS HOBBIX JIHMOO JIONONHHUTEIBHBIX MapaMeTpoB Oe30MacHOCTH
[Nonp3oBatento He0OX0AUMO 00paTuThCa K OnepaTopy ¢ HOBBIM 3aIIPOCOM.

2.2. Tlonb3oBatenb 00s3yeTCs:

2.2.1. ObecnieunTh NPUHATHE COOTBETCTBYIOLIMX OPraHH3al[MOHHO-PACIIOPSIUTEIBHBIX JIOKYMEHTOB O
HA3HAYCHUH JIHL], YIIOJTHOMOUYCHHBIX OCYIIECTBIISATh JOCTYI K porpammuomy obecrnieuenno NKA_E_SERVICES.

2.2.2. O0ecnieynTh OCYIIECTBICHHWE KOHTPOJIS 3a HEPACIPOCTPAHEHHWEM YIIOJHOMOUCHHBIMH JIUIAMH
[Nonb3oBarens napamerpoB 6e3omacHocTH K iporpammuoMy ooecriedennio NKA_E_SERVICES tpersum numam.



2.2.3. O0ecnieunTh OCyIIECTBIEHHE jaocTynma K nporpammHoMmy obOecniedennio NKA_E_SERVICES
YIIOMTHOMOYEHHBIMH Jinamu [loip3oBaTens B COOTBETCTBHM C IEISIMH, HPEIYCMOTPEHHBIMH JIEHCTBYIOIIUM
3aKoHOJATeNnbCTBOM Pecrybnmku benapycs.

2.2.4. OGecneunts momydeHne y Ormeparopa YIOTHOMOYEHHBIMH Junamu Ilomp3oBarens mapameTpoB
0€301aCHOCTH B COOTBETCTBHH C TPEOOBAHUSIMH, YCTAHOBJICHHBIMU HACTOSIIIIMM JIOTOBOPOM.

2.2.5. UndopmupoBats OnepaTopa He mo3aHee 2 (IByx) pabouux JHEH OT JAaThl YBONbHEHHS JTHOO HHOTO
OTCTpaHEHHs OT BBINOJHAEMBIX TPYAOBHIX (YHKIWI YIIOJTHOMOYEHHBIX Jnn [lonp3oBaTens B IeEJsX
TIPUOCTAHOBJICHUS AelcTBUS (60KnpoBKH) OrepaTopoM COOTBETCTBYIOIINX TapaMeTpOB OE30MaCHOCTH.

2.2.6. apopmupoBats OmepaTopa 00 M3MEHEHHSX CBEACHHH, YKa3aHHBIX B a03. 2 m. 1.3 Hacrosimero
JIOrOBOpa, He To3Hee 2 (IBYX) pabodnx JHEH ¢ TOro MOMEHTa, ¢ KOToporo [1onp30BaTeNto cTaao U3BECTHO O TAKHX
N3MEHEHMSIX.

2.2.7. OGecnieunTh COONIOZICHUE YIOJHOMOYEHHBIMH JHIAMH [lomb30BaTerst NMpaBHI IPEAOCTaBICHUS
ceenennii 3 EI'PHU c¢ wucnons3oBanmem nporpammuoro obecrieueHnss NKA E SERVICES, ycraHOBIeHHBIX
OmnepaTopoM B cooTBeTcTBHU ¢ [1on0keHreM 0 cocTaBe rocy1apCTBEHHBIX HH()OPMAIMOHHBIX PECYPCOB, MOPSIIKE UX
(opMUpOBaHUS U TOJH30BaHMS JIOKYMEHTHPOBAaHHOW WH(pOpManueil W3 ToCyAapCTBEHHBIX WH(OpMalMOHHBIX
pecypcos, yrBepxkaeaHoro [ocranosnennem Coera MunuctpoB Pecyomnuku benapyck ot 26.05.2009 Ne 673.

2.2.8. O0OecnieynTh  OCYLIECTBJICHHE KOHTPOJIS  YIOJIHOMOYEHHBIMH JHnamu Iloip3oBatens 3a
COOTBETCTBHEM KOJIMUECTBA HAIPABIECHHBIX 3allpOCOB pPa3Mepy OCYIIECTBICHHOM OIUIaThl 3a MPEeJOCTaBICHUE
COOTBETCTBYIOIINX JOKYMEHTOB.

2.2.9. B cirydae HECOOTBETCTBHUSI pa3Mepa MOCTYIHBIICH OIUIaThl KOJIMYECTBY MOJTYYEHHBIX TOKYMEHTOB,
HE3aBHCUMO OT IPUYHHBI (HAPUMEp, OIIMO0YHO HAIIPaBJICHHBIH yIOJIHOMOYEHHBIM JiiioM Ilons30Batens 3amnpoc u
1.71.) [lonb3oBaTenb 00s3yeTcs B TeUeHNE KaJleHJapHOr0 Mecsla ¢ MOMEHTa MOCTYIUICHUs! YBEIOMIICHHSI O HAJIMYUHU
BBIIIICYKa3aHHOTO HECOOTBETCTBHS OpPIraHM30BaTh W OOECHEYHTh OIUIATy COOTBETCTBYIOIIEH OpraHu3anyu 10
rOCyJapCTBEHHOM PErHCTpaIMK HEABHKUMOTO UMYIIIECTBA, IIPaB Ha HETO M C/IENIOK C HUM 32 TIOJTy4eHHbIE B paMKax
HACTOSILIEr0 JIOrOBOPa OTBETHI 10 HEOTUIAYEHHBIM 3aIpocaM.

2.2.10. OGecrieynTh  OCYIIECTBICHHE KOHTPOJS YIOJHOMOYEHHbIMM Jjuuamu Ilomb3oBatens mpu
HaIlpaBJICHUHM 3aIpoca Ha MPEAOCTaBICHHE JOKYMEHTOB 3a TeM, YTOOBI OIUIaTa 3a MpeJOoCcTaBlICHHE TaKOBBIX Oblia
NpOU3Be/IeHa COOTBETCTBYIOIIEH OPraHU3AIUK 110 TOCYAaPCTBEHHON PErHCTPalMU HEABHKMMOIO UMYII[ECTBA, TIPaB
Ha HEro ¥ CJeJIOK C HUM.

2.3. IlpaBa cTopoH:

2.3.1. Tlonmp30BaTenb UMEET MPABO TPEOOBATH HAJIEKAIETO OKa3aHHs YCIIYT 10 HACTOSIIEMY IOTOBOPY.

2.3.2. Hble mpaBa CTOPOH IO TEKCTY HACTOSIIErO JIOr0BOpa M COIIACHO 3aKOHOAATENbCTBY PecnyOnuku
benapycs.

3. OTBETCTBEHHOCTH CTOPOH

3.1. OnepaTop HeceT OTBETCTBEHHOCTh 3a OKa3aHUE YCIYT B IOPSIKE, yCTAHOBICHHOM 3aKOHOIATEIHCTBOM
Pecnyonuku benapycs. OnepaTop He HeceT OTBETCTBEHHOCTD 3a KauecTBO PaOOThI IMHUM CBSA3H.

3.2. OmepaTop He HecET OTBETCTBEHHOCTh 3a HecoOdtoneHue [loibp3oBaTeneM 3aKOHOIATENbCTBA
Pecriyonuku benapych B 00nacTd TeXHUYECKOM 3amuThl MHGOpMAnMud (B TOM 4HCIE KPHUITOrpaduuecKuMu
METOJAMH, BKJIIOYAs OJIIEKTPOHHYIO LU(POBYIO MOJIMKCH), SJIEKTPOHHOTO JIOKYMEHTooOopoTa u  (Mim)
YCTaHOBJICHHOT'O MOPS/IKA OCYIIECTBICHUS aJMUHUCTPATUBHBIX MIPOLIELYP.

3.3. B cBs31 ¢ TeM, 4TO Ha MOMEHT 3aKJIIOYEHHS HACTOSILETO JOrOBOpPA MPOLEcC MPOBEPKH JOCTOBEPHOCTH
EI'PHU He 3aBeplueH, B €ro COAEPKaHUU MOTYT UMETh MECTO OTAENIbHBIE HE BBISIBJICHHBIE TOTPEIIHOCTH. Y Ka3aHHbIE
MOTPEIIHOCTH He paccMmarpuBaroTcss Ilonp3oBarenem kak ycioyra HeEHajuIe)Kalllero KadecTBa. [Ipu BbISBICHUH
norpenrHocreit B uudopmanun, conepxamierics B ETPHU, u e€ nonyuennu [lonp3oBaTens 00si3yeTcs: yBEIOMUTD He
nosauee 3 (Tpéx) pabounx aHed 06 ykazanHOM (akre OnepaTopa Iuist IPUHATHS MEP [0 BOCIIOIHEHHIO [EITOCTHOCTH
EI'PHU u yctpaHeHHs IOTPEMIHOCTEM.

3.4. B ciiyuae necobmronenus [lonp3oBatenem TpeboBanuii 1. 2.2.9 HACTOSIIETO TOrOBOPA, OPraHU3AIIUs [0
TOCYZIapCTBEHHON PErucTpalii HEIBM)KUMOTO MMYIIECTBA, MPAB HAa HETO M CIAEIOK C HHUM, OKAa3aBIUas YCIYTH
ITonb3oBarento, BIpaBe TpeOoBaTh ymmatel meHH B pasmepe 0,1% oT HeomnmaueHHON CyMMBI 3a KaKAbIH JEHb
MIPOCPOUYKH HCTIOJHEHUS 0053aTENbCTB, a TAKKE B OJHOCTOPOHHEM MOPSAAKE IPHOCTAHOBUTH OKa3aHWE YCIYT II0
HACTOSIIIIEMY TOTOBOPY M (TUIH) 3a0JOKMPOBATh ACUCTBHE MapaMeTPOB OE30MACHOCTH JAJIS YIIOTHOMOUYCHHBIX JIUI]
Ionp3oBarens.

3.5. B ciyuae napymienus [lonp3oBateneM (€ro COTpyaHUKAMU) MOJIOKEHHH M. 2.2 HACTOSIIETO JJOrOBOpa
Omepatop BmpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aThCSl OT HCIIOMHEHHUSI HACTOSIIEr0 JO0T0BOpa, HAIPABUB
IMoms3oBareno He Menee yeM 3a 10 (mecsTh) pabounx JHEH MHCEMEHHOE YBEIOMIIEHHE O TAKOM OTKas3e€.

3.6. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a IIOJHOE HIIM YACTHYHOE HEUCIIONHEHHE CBOHX
00513aTENNBCTB O HACTOSIIEMY JIOTOBOPY, €CIIM HEHCIIOIHEHNE BBI3BAHO HETIPEOIOINMON CHIIOH.

3.7. Cropona, momaBiiasi TOJA JCHCTBHE HENPEOAOTUMON CHIIbI, 00s3aHa HEMEIJICHHO MHChbMEHHO
YBEOMHUTH JIPYTyl0 CTOPOHY O HACTYIUIGHHH, Pa3HOBHIHOCTH W BO3MOXKHOM ITPOMOIDKHUTENBHOCTH JACHCTBUS
HETIPEOJOIMMON  CHJIBI WJIM  JIPYTHX OOCTOSITENBCTB, KOTOpPBIE MPEIMSATCTBYIOT HCIOTHEHHWIO JIOTOBOPHOTO
obs3atenseTBa. Ecny 3Ta CTOpOHA CBOEBPEMEHHO HE COOOMIUT O HACTYIUICHWH HETPEOJONMMON CHIIBI, TO OHA HE
BIIPaBE CCHIJIATHCS HA €€ JEHCTBHUE, 32 CKIIIOYEHHEM CIyJaeB, KOrja 0OCTOSTENBCTBA MPEMSATCTBYIOT OTHPABICHHUIO
TAKOr'o COOOILEHHS.



4. 3aKJII09HTeJIbHbIE MOJI0KEeHUS

4.1. Hacrosimuii JOroBop BCTYIAET B CHITY CO JIHS €0 IMOAIMCAHNs CTOPOHAMH U JercTByeT 1o 31.12.2024
(Tpuauath nepBoro Aekadps JBE THICSYH ABAIATH YETBEPTOro) rofa. B ciydae ecnu 10 OKOHYAHUS CPOKa CHCTBUS
HACTOSIIETr0 JIOrOBOpa HU OJHA M3 CTOPOH IMHCHMEHHO HE 3asBUT O HEOOXOIMMOCTH U3MEHEHHUS WIIN PaCTOPKEHUS
HACTOSIIETr0 JOrOBOPa, TO JEHCTBHE HACTOSIIETO TOr0BOPa NPOAJIEBACTCS Ha Ka) bl MOCIEAYIOIINH KaJleH 1apHbIH
TOJ Ha TEX YK€ yCIOBHSIX.

4.2. Bce criopbl ¥ pa3HOIIIacHsl, BO3HUKAIOIINE MEX/y CTOPOHAMH B OTHOIICHHN HCIIOHEHUS HACTOSIIETO
JIOTOBOpa, JOJDKHBI Pa3pemaThesl IMyTeM MEeperoBOpOB Ha OCHOBE JEHCTBYIOLIETO 3aKOHONATENbCTBA PecrryOnmuku
Benapycb. CTOpOHBI TOTOBOPHIHCH 00 00s3aTENEHOM JOCYNEOHOM IPETEH3WOHHOM IOPSIIKE YperyaHpOBaHUs
CIOpOB, CBS3aHHBIX C HACTOSIIMM J0roBopoM. Cpok paccMoTpeHHs mpereH3ud — 15 (msTHaauate) KaleHJapHBIX
JTHEH.

4.3. Tlpn He yperyaupoBaHMM CIOPHBIX BOIPOCOB B IIpOLECCE MNEPETOBOPOB CIIOPHI Pa3penIaroTcst B
DKOHOMUYECKOM cyjie T. MUHCKa.

4.4. Bce n3MeHeHMs1, JOMOJTHEHHUs HACTOSIIErO JI0rOBOPA JIEWCTBUTENBHBI JIMIIb B TOM Clly4ae, €ClId OHH
opopmiieHBI B TNHCBMEHHOH (oOpMe U TOANUCAHBI MPEACTaBUTENSIMH O00EUX CTOPOH, HaJlelICHHBIMHU
COOTBETCTBYIOIIUMH MTOJTHOMOYHSMHU.

4.5. B3anMOOTHOIIEHUS] CTOPOH, HE MPEYyCMOTPEHHBIE YCIOBHSIMH HACTOSIIEr0 J0r0BOpa, PEryIupyroTCs
JICHCTBYIONIUM 3aKOHOIATEILCTBOM PecryOnnku benapyce.

4.6. Hacrosiiuii 10roBop cocTaBiieH B 2 (IBYX) 9K3eMILTApax, UMEIOIINX PAaBHYIO IOPHIMIECCKYIO CHITY, MO
omHOMY dK3eMIuLsipy Juist Oneparopa u [Tons3oBaTers.

4.7. B ciydae u3MeHeHus1 3akoHoJaTenbcTBa Pecriyonuku benapych, cTOpOHBI PYKOBOJICTBYIOTCSI HOBBIM
W3MEHEHHBIM 3aKOHOJIATELCTBOM.

4.8. Hacrosimuii oroBop 3axitodaercss B paMkax WHCTpyKIMH O mopsike paboThl ¢ MpOrpaMMHBIM
obecnieuennem NKA_E_SERVICES, yreepxnennoii npukasom ['enepansHoro aupekropa ['YII «HaumonansHoe
KagacTpoBoe areuTcto» ot 08.07.2014 Ne 230.

5. PeKBU3HTHI CTOPOH M TIONMCH YIOJTHOMOYEHHBIX JIMI]

ITonb3oBaTeNb: Omneparop:
I'VII «HanuonanbHOE KaacTpoOBOE areHTCTBO»
220005, r. MuHnck, nep.KpacHo3pe3ansiid, 12-320,
YHIT 101480212, OKIIO 37510078
p/c BY28AKBB30120000032300000000
OAO «ACb benapycbank», r. MUHCK
kox 6anka AKBBBY2X
ten./paxe +375 17 285 39 26
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